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Policies and internal Procedures
1. Details

· Background of company : Stockhome India Limited is registered member with NSE for Capital and Derivatives Segment and BSE for Capital Market Segment. Our Registered Office is at Delhi.

· We have started business on 08.02.2002 in NSE Capital Market Segment and on 07.03.2002 in NSE Future & Option Segment.

·  We have started business on 02.08.2012 in BSE Capital Market Segment.

2 . Client Code Modification :

· Client code modification is not allowed at all . If client code error will be due to punching error, these will be modified through error code & intimated to concerned exchange . 

3 PMLA
· Principle Officer/Designated Director is appointed and written policy is adopted

· Measures taken with regard to Anti money laundering Act
· There is a check on the System of keeping a check on Volume of trading done by  

           the client is in proportion to his financial details as disclosed in the KYC.

· Alerts for the same are generated

· System generates cross trade records as of now. Since the volumes are not huge we have not built in a system to check with the bhavcopy. Currently we do the same manually.

· Any Suspicious Transaction Report (STR) sent to FIU

· No suspicious Transaction Report is there till date

· Risk categorization of clients is done Manually
4  Introduction/Registration of clients
· On expression of which for becoming a client by any person, a copy of Client Registration Form along with other documents and forms will be forwarded  to the client.  The copy of the CRF will also be accompanied with the list of documents and additional documents or proofs required.
·  Client Registration Form after being signed and filled by the Client will be received at our Client Registration department.
·  At the Client registration department, the documents are checked and only after they are found proper they will be counter signed by the Manager of SIL.
·  No Clients will be registered without “in person verification”.
 In addition to “in person verification”, for client identification, proper address and identity proof  as prescribed by NSE/BSE/ SEBI as per Uniform Documentary Requirement will be obtained  from the client.  PAN number and a copy of PAN Card will be compulsorily obtained from the  client.  No trading will be allowed unless copy of PAN card is submitted by the client. 
 All the documents collected will be “verified with original will be affixed and signed by the  person verifying it.  In person verification be carried out by staff member.

· Thorough checking by back office in-charge, tallying the supporting documents with the original and interview of Client. 

· After signature of the Director on behalf of SIL the new Client code is allotted. 

· Uploading the client details of the NSE/BSE/KRA.

· On receipt of valid report, accompanying the codes allocated to clients the same is intimated over telephone and Welcome Letter along with zerox copy of KYC along with documents received from the client is send to the client.

· Periodical Review of Financial data

· We do not out source client registration modalities

· We do not entertain walk in clients .

· We maintain record centrally.

5.           Uploading of KYC documents to KRA : 
· Specify the name of the KYC Registration Agency ('KRA'). :- DOTEX, NDML

· Procedure followed for uploading the details of KYC to KRA. Also furnish a copy of operational manual, if available, in this regard. :- AS PER POINT NO. 4
· Clients account opened based on the client’s details downloaded from KRA system? In such case of download of KYC from KRA system, how the responsibility for KYC of clients is met as per Regulation 16 of SEBI (KRA) Regulations, 2011.  NO SUCH CASE TILL DATE.
· As regards foreign investors, furnish the status of compliance along with supporting data/facts regarding compliance of the following circulars: SEBI circular no. CIR/MIRSD/ 11 /2012 dated September 5, 2012 and CIR/MIRSD/ 07 /2013 dated September 12, 2013:- N.A
6. Funds:
· System of pay in and pay out of funds from / to clients: settlement Period

· The funds are taken from the clients to the extent possible. 
· System of pay in and pay out of funds from / to clients :- pay in and pay out of the clients funds are made as per the rules & regulations of the exchange however some of the cases we retain pay out funds due to instruction of the clients to keep credit to enable buy the security.

· System & source of pay in and pay out of funds in case of own trading 

· Separate bank account for own business maintained. 
· Procedure of Margin collection, if any from clients & maintenance of records thereof

· Collaterals collected if any, are entered in the system

· Margin is collected upfront from the client and separate margin ledgers are maintained

· No Client Funding is allowed
· Credit / transfer of Dividend to the clients dividend

· Done by passing credit note vouchers on the date of the receipt of dividend in the bank account. 
· All the dividends are transferred to the respective clients

·    There is no instance of default by client/ sub broker’s client
·    Payment to sub brokers / remisiers
· No sub-Brokers / remisiers

·    No third party transfers are allowed
7. NEAT/BOLT Terminal

·    Procedure of accepting & placing of orders

· The Trained dealers are authorized to place the orders. 
·    Factors determining the trading limit for each terminal / client
· The stock broker may from time to time impose and vary limits on the orders that the client can place through the stock broker’s trading system (including exposure limits, turnover limits, limits as to the number, value and/or kind of securities in respect of which orders can be placed etc.)
· As per the risk profile of the client. Payment history and cheque bounces are the main criteria’s. 
·    Control over operator to ensure that he is entering authorized trades only

· Our in house RMS system monitor at a suitable level. 
8. Contract Notes

·  Whether printing of contract note is centralized? If not, Place from which CN are  

         printed.

· Contract printing is done in centralized way. We have not  branch office.  We have system of sending digital contract notes to all our clients . Bounced mail if any are traced and immediately the hard copies are sent to all those clients

·     Procedure for printing CN in case of outstation clients 
· No outstation clients.
·  Basis of numbering

· Financial Year start.
·      System for maintaining duplicates & acknowledgement for CNs

· Physical maintenance .

· Logs of ECN are maintained

·       Whether consent for change in e-mail id is obtained through physical letter from  
the clients ?

· Yes

9.  Securities:

·    System of pay in and pay out of securities from / to clients

· Clients securities are generally transferred to them on pay out day except in case  

on clients permission or in case of recovery of debit. These securities are kept in  Client Beneficiary account of the company. Pay in shares are received from the  clients from their beneficiary account in our pool account.
·    Separate Own Beneficiary Account maintained or not


Yes we have separate own Beneficiary account

·    Separate Client Beneficiary Account maintained or not


Yes we have separate Client Beneficiary account

·    Client wise segregation of securities maintained or not


The system gives us the track of the entire transaction and it is segregated client wise and script wise which are tally every fortnightly

·      Procedure for check on Third party security transfer/ acceptance


Our system does not allow any third party acceptance. DP Id of the client and the client ID is mapped only after thorough verification of the ownership of the account

·      Procedure to ensure that client’s securities are not mis-utilised for own purposes       or for any other client .

Client securities are kept separately from own account . Proper Audit trail are maintained to ensure that the client securities are not mis-utilized for own purposes or for any other client.
10. Monthly/Quarterly Settlement 
· Details regarding the policy  and procedure adopted for settlement of running account :-
               As opted by clients

· Whether inter-client adjustments are done for the purpose of settlement of running account.:-

                      No inter – client adjustment 

· If the securities/funds are retained towards obligations including expected margin obligations,  
               what are provisions in this regard followed by the stock broker? 

                Settlement of account of funds & securities are done as opted by client . Appropriate hair cut of
                collateral in securities shall be applicable on settlement of account of client. 125% additional  

                margin of F&O segment shall retained along with actual margin of F&O segment settlement day,
                margin obligation of cash segment of S day & S+1 day. Fund obligation of the client of  S day & 
              S+1 day. In case of pay in obligation of the client shall be retained on settlement day.

             A balance of Rs. 10000/- can be retained on the settlement day as per norms of exchanges.  

11     Statements of Accounts
· Statement of account of funds & securities are issued to the client as per the regulatory
                requirements. The client are issued statement of account of funds & securities on digitally form to 
               those client who opted ECN facility on quarterly basis. The client who opted physical mode of 
              contract notes we send physical statement of account of funds & securities.
12        Execution of POA (Power of attorney) –
· We do not accept power of attorney from any client.

13
Opening & Closing of Branches 
· We have not branch office.

14     Closure of client accounts / dormat account
· What type of documentation (both inward and outward) undertake for closure of account.

· Request letter by client.

· In case of dormant account (six month), what extra caution taken before execution of trade in such account.

· To Check updation  as per latest circulars.
· Procedure adopted in case of very old dormant account (2 years old)
· Request letter from client to re-activate account and requirements to fulfilled by client (if any) as per latest circulars. 

15       Receiving and Execution of Orders
·             Client can order over phone / SMS / E-mail / personal visit at our office by himself
             or through authorized representative and the same order is placed for execution / modification / 
             cancellation in BOLT system . For the purpose we take verbal order acceptance authorization from 
            the client.
16       Portfolio Manager.
·         We do not act as a portfolio manager.

17      Brokerage Charged. 
·         The stock broker is entitled to charge brokerage within the limits imposed by exchange which at present 
        is as under:
· For Cash Market Segment : The maximum brokerage chargeable in relation to trades effected in the securities admitted to dealings on the Capital Market Segment of the Exchange shall be 2.5 % of the contract price exclusive of statutory levies. It is hereby further clarified that  where the sale / purchase value of a share is Rs.10/- or less, a maximum brokerage of 25 paise per share may be collected.
· For Option Contracts : Brokerage for option contracts would not exceed Rs. 100/- (per lot) single side or such other rates as provided by the exchange(s)/SEBI.
·       In addition to brokerage SIL would also separately charge other statutory levies such as STT (Securities Transaction Tax), Service Tax as applicable, stamp duties etc. and Exchange Turnover Charges as well as for  other Value Added Services such as tele supports, research analysis, dispatch of statement of accounts, etc. and clients desirous of opening account with SIL will have to bear the same. Such charges, apart from brokerage, could either be charged either under various heads or in the name of OTHER CHARGES  as per SIL discretion.   It would be the duty of client to note the said charges regularly and periodically and shall not raise any dispute or claim in respect to said charges at any later stage.  SIL further clarifies that above mentioned additional charges could vary from client to client at the sole discretion of SIL  and no client would have any right to compare or claim charges charged from other clients by SIL.
18 Client Margin Information

· Process for evaluating exposure to be given to the clients?
                       As per RMS No. 2
· Whether client margin information is sent to the clients? 
                       Client margin information is sent to the client.   
· Whether it contains all the required information as prescribed in the circular?
                       Yes , it contains all the required information as prescribed in the circular . 
· What is the mode of informing to clients?
                        Client margin report is sent to the client on his E-MAIL ID as per mandate given 

                        by the respective client. 
· Whether proof of delivery/dispatch is maintained for the above purpose.
                       Logs for mail sent to the clients for margin / ECN sent are kept.
19 Collection and reporting of margins
· Details of the policy and procedures adopted for collection of margin from the clients and 
                details regarding the methodology adopted (separately) for calculation of value of margins  

                received from the clients.
                 As per RMS No. 2  

· Explain the system in place to verify whether the list of collaterals which cannot be considered  
                 as margins as specified by stock exchanges are not taken in to account while calculating 
                margins of the clients?

              Collaterals not approved by exchanges for taking margin from clients are not accepted from

               The clients .List of approved collaterals is updated regularly from exchanges’ web site.

· Give details of the process adopted for reporting of margins collected from clients to the stock 
                 exchanges  viz upload of margin file, timelines for such upload, correction in margin file
                 uploaded etc
                Margin are collected from clients & the same are also reported as per the norms of 

                the exchange on the daily basis in the server provided for the same by uploading  the relevant 

                files as per the time limit provided by the respective exchanges. If some correction / error in

                margins are found then subsequent files are uploaded into the server of the exchange as per 

                the time limit provided by exchanges.

· Whether have a system to verify / ensure that the margin reported are actually collected and 
                 available with broker? If so give details.
               Margin files uploaded to the respective exchanges are prepared from the back office software 

               containing the client’s data .Processing of feeding the client data into the software is executed by 

               two (2) separate teams. All files related to exchange detail of client’s trades & margin is
               uploaded by the operation team whereas the details of transaction between client & broker is
               done by the back office team. Two teams work independently. Final files uploaded to the 

               exchange server is generated from the software & verified by the operation executive for its 

               correctness.

· Whether a system in place to monitor the short reporting of margins from the clients  and 
                 verifications / checks and balances for correct reporting of margins collected from the clients? If 
                so give details.
                Margin account of the client is updated on as is by the back offices team. The same is verified by   

                the senior executive of the back office team .Further file generated at the end of the day is again

                verified by the operation executive against the margin file generated by the software for the 

                correctness of  client margin figure.
20 Policy on outsource activities
· At present, we have not outsourced any activities. If needed,  Board of Directors will frame the policy.
